Alaska Cruise Transfer LLC
Toll free (888) 257-8527
E-mail: info@alaskacruisetransfer.com

Please print, fill out, sign, and fax to 1-480-247-5830
CONTRACT FOR SERVICE
(FIELDS MARKED WITH * ARE REQUIRED FOR THIS CONTRACT)

PLEASE CHECK YOUR E-MAIL THE NEXT MORNING!!!
YOU MUST RECEIVE A CONFIRMATION E-MAIL WITH AN ORDER NUMBER, IF YOU DON'T RECEIVE ONE,
YOUR RESERVATION IS NOT GUARANTEED.

SOMETIMES E-MAILS GET LOST, DELETED OR UNDELIVERED, IF YOU DID NOT RECEIVE YOUR
CONFIRMATION WE ASK THAT YOU E-MAIL US AT INFO@ALASKACRUISETRANSFER.COM AND SEND US
YOUR NAME AND DATE OF TRAVEL SO THAT WE CAN FORWARD YOUR CONFIRMATION TO A CORRECT

ADDRESS.

*Date of service *Number of passengers

*Pick up a place

Drop off place

*Pick up time Drop off time

*Contact name (person filling out the form)

*Are you traveling with the group? YES NO

IF NO, please put Passenger Name (one name of a group’s leader is
sufficient)

*Contact phone (Work, Home, Cell)
(we will need travelers cell phone in case we cannot find them and please turn the cell phone on)

*Contact e-mail (will be used to send confirmation to)

*Price per (circle one) person, hour, total $

*Payment type (credit card is required for deposit) Cash Credit Card

*30% non-refundable credit card deposit (if more than $250) $

Description of the service (provide any specific instructions here)




CREDIT CARD AUTHORIZATION

*Cardholder’s name

*Address the credit card statement is sent to

*City State Zip code

*This is to certify that I,

Hereby authorize Alaska Cruise Transfer to charge my Visa, Master Card (Circle one)
WE DO NOT ACCEPT AMERICAN EXPRESS OR DISCOVER

*Credit card number: Expiration: Security Code (CVV)

*As payment for transportation service on (date of travel) amount of

I agree that my credit card may also be used as a guarantee against any additional charges in accordance with
the terms and conditions between Alaska Cruise Transfer and the undersigned as per the confirmation e-mail, |
fully understand Alaska Cruise Transfer’s Cancellation Policy.

Cancellation Policy, Rules, and Conditions:

e We charge the full balance at the time of reservation if the balance is less than $250, if the balance is more; we charge 30%
deposit at the time of reservation and is non-refundable. The remaining balance will be automatically charged to your card 30
days prior to your transfer. We will refund 70% if you cancel more than 30 days in advance. Cancellations with less than 30
days notice are non-refundable. If you require special arrangements please let us know and we will try to accommodate your
needs.

e We are not responsible for passenger flights or trains which are missed, cancelled, diverted or delayed, or any other incident
which results in failure to comply with the Cancellation Policy.

e The full fare will also be charged if the passenger fails to be at the designated pickup location (no-show). If for any reason
you cannot locate your chauffeur, call Alaska Cruise Transfer at 1-888-257-8527. To avoid being billed as a no-show, do not
leave your location without contacting Alaska Cruise Transfer. You must contact us by phone.

o Alaska Cruise Transfer is not responsible for service delayed or not rendered due to Mother Nature or to circumstances
beyond our control. Alaska Cruise Transfers does not guarantee vehicle availability or pricing for reservation changes.

o We will make all possible attempts to accommodate your situation and minimize your losses, however we cannot be
responsible if you make a mistake on your booking, book the wrong date, or any such accidents.

The undersigned acknowledges and agrees that all rates quoted for services provided by Alaska Cruise Transfer
are estimates only. Final charges assessed upon service completion will be based on the actual service provided.

I agree to the Alaska Cruise Transfer’s Terms, Conditions, and Rates.

*Authorized Name (Please print)

*Authorized Signature Date

IT ISNECESSARY TO ACCOMPANY A CLEAR AND LEGIBLE PHOTOCOPY OF THE FRONT
AND BACK OF THE CREDIT CARD AND PICTURE ID.



